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Welcome to I-View Now. 

I-View Now is a cloud based video verification service that turns burglar alarms into 

active video systems. This patent pending technology relates alarm events with video 

clips from off the shelf DVRs, NVRs and IP cameras. When an alarm is triggered, I-View 

Now sends a video clip link to live view the cameras and pre-alarm event clip to the 

central station's software. Simultaneously, a text message or email is sent to the end 

user where they can live view their facility, view a clip of what caused the alarm, and 

select a button to call the central station if they choose too. I-View Now removes the 

guessing game of what caused the system to go into alarm, allowing for quick and direct 

police dispatch. 

The “how to” instructions in this document are necessary and required in order to have 

a fully functioning I-View Now site.  The suggestions however are meant to offer what 

we feel are “best practices” and all personnel should follow their company’s policies that 

are in place regarding any installation or servicing of their accounts. 

Installing an I-View Now location is simply using the security panel to trip the DVR 

outputs by using a relay board.  A normal application should include the following steps: 

1. Install the security panel and devices as you would any install (make a list of the 

central station zones to use when setting up the DVR) 

2. Install the relay board needed to trip the DVR outputs 

3. Install the cameras according to the sales person’s “site sketch”  

4. Set up and configure the DVR with the settings shown in the I-View Now manual 

listed for the brand of DVR at site 

5. After the installation of all the devices, contact the agent responsible for the data 

entry (central station, data entry, dealer support, account creation) within I-View 

Now.  Relay the DVR information needed to communicate with the devices. (IP 

address, port number, pin & camera correlation, event type, zone description) 

a.  Entry Delay Start – Allows the video clip received to include the delay 

time 

b. Perimeter – This must be used on the zone correlating with the EDS 

c. Alarm – All other signals reporting as alarm events 

d. Panic/Holdup – Fixed devices only (cannot include remote device) 

e. Alert – Notification to end user without the involvement of the C/S 

f. Not Used – If programmed device is moved to another pin or removed 

(this does not report to Central Station nor does it send notification to 

end user) 

6. Contact the agent responsible for on-lining the account and trip each zone listed 

on the I-View Now configuration form.  The agent should confirm that the clips 

were received, that the camera number matches the technician’s paperwork and 



that the clip they received is in fact, the clip of the video from the camera the 

technician tripped. 

Compatible Equipment: 

If the equipment on site is not listed on the I-View Now compatibility summary, it cannot 

be used in an I-view now application. 

Without the device going through our compatibility process, we cannot ensure its ability 

to create the needed process for us to deliver our services to the central station or the 

end user. The equipment we integrate has been proven to allow us to deliver our 

service as promised to our clients. 

 

 

There is a process that can be followed, if there is a piece of equipment that you would 

like to see added to our service.  Once the official request has been made, I-View Now 

will put the equipment on the bench and generate a report acknowledging that it cannot 

be added as a compatible device or that it can be potentially added.  Just 

acknowledging that it can be added, doesn’t make it available to use in an install.  Our 

R&D group would then take the device through the normal steps, document the device, 



test the device and then release it as a new compatible device.  Until all the steps are 

completed it cannot be used in an I-View Now installation. 

 

Support Materials: 

I-View Now has available a system sketch form and a sample design form.  These were 

created to assist the salesperson in the field to make the design that the installation 

team will need to follow to ensure a positive experience for the end user. 

Available to the installation team is spec sheets for compatible relays, configuration 

form (each install should include the config form). 

Also available is documentation on how to add the bookmark to the smart device and 

the sign on credentials/website address for the end user. 

I-View Now has available, installation manuals for each compatible device listed on the 

I-View now summary sheet.  Each manual will show the programming necessary for the 

security panel and video device to work together in order to send the video verification 

clip to the operator in the central station. The settings in the DVR/NVR are essential to 

producing the flow of the video clips through the I-View Now application.   

We also have the unique opportunity of utilizing a lead technician who has 30 year’s 

experience in the security industry and has been supporting and installing the I-View 

Now application since its conception.  He assists us with the installation training. He has 

allowed us to film him programming a Vista panel (Vista panels allow zone groups 

which work nicely with our service) while he explains “how to”, step by step. This video 

can be viewed on utube at http://youtu.be/inKVDv2k7dQ. 

I-View Now also has documentation on each area of the I-View Now application 

software. They include information to navigate within I-View Now for the data entry, 

central station and the customer portal for the end users.  This documentation includes 

screenshots and is available by request to the central station client.  

Equipment Knowledge: 

The technician will likely come across the following equipment while preforming an 

installation; security panel, DVR, cameras, router, firewalls, PC, modem, DVR user 

software, tablets, smart phones 

 

 

http://youtu.be/inKVDv2k7dQ


Knowledge Base: 

Any given install can require the technician to be proficient in panel programming.  The 

technician would also need a working knowledge of basic IT and possess some 

networking capabilities (ports may need to be forwarded, ports may have to be open on 

the site router, the router may need to be reset, if the site has in-house IT, utilize their IT 

group for this.  If they do not have an IT staff the technician has to have the knowledge 

base to perform task). 

 

DVR client software: 

Most, if not all, DVR companies offer client software (i.e. IVMS-4200, Honeywell Multi-

Site 4200, VideoIQ View).  The client software gives the ability to view the cameras and 

playback recordings from the site. 

During an install, the tech support within your office has the ability (in most cases) to 

connect to the DVR/NVR through the client software.  This would allow the on-lining 

agent to verify the settings, configurations, email address and IP address. 

However, if the client software is not readily available, you can direct connect by using 

the IP address (occasionally you will need the web port info also).  To be able to 

connect you will have to have the password for the DVR.  This is one of the reasons 

that during the install the requirement is that the password for the admin sign on is 

changed to the password issued by I-View Now.  Another reason for changing the 

password is to disallow anyone from making setting changes; this is not optional for an 

I-View Now set-up it is required. 

Troubleshooting: 

There will come a time when the technician is questioning the set-up of the system.  We 

have added a troubleshooting page in our manuals to offer tips for special occasions 

like these.   

1. Most DVR’s cannot be viewed on a Mac (Hikvision does have a Mac version) 

2. It is suggested that upon reaching the site the technician plugs the DVR in at 

the site and connects a monitor to the DVR.  The technician then sets the 

correct date/time on the DVR and then reformats the hard drive (we are 

finding that even new out of the box DVRs can have video on the drive which 

can cause the DVR to scramble the video and this causes trouble shooting 

time for both the technician in the field and the installer’s support team to 

waste time troubleshooting this problem) 



3. Hikvision – Picture Clarity – there is a programming feature that you can 

change sub stream to CIF to get a clearer live view from camera 

4. If you have trouble gaining access remotely into the DVR verify with the 

technician that the password for the admin sign on was changed 

5. If the clips are timing out (you are not receiving them) or they are taking an 

extraordinary time to report – the technician on site needs to perform a speed 

test (minimum upstream internet requirement is 512kbps) 

 

Training: 

The training offered by I-View Now consist of three separate areas 

1.  Central Station – What will be presented to the operator, how will the video be 

presented to the operator and how to close out the video clips 

2.  Account Creation – All the data entry necessary to create an account and the 

data needed to ensure a successful installation in the I-View Now application 

3.  Installation – Necessary information to successfully complete an I-View Now 

application offering video verification to the client 

The training can be offered several ways.  Training can be offered to a single person 

(training coordinator) within your team that will in turn be responsible for training the 

complete team.  We can also offer training through a webinar with a team of personnel 

(date entry team or dealer support) that will be responsible for their area of expertise. 

The suggested training for installation would include the install manager and at least 

one team member having the skill set necessary to complete the installation.  

It is also suggested that if the central station is departmentalized into a data entry group 

and the central station operations that a team member from the data entry group sit in 

on the training for installers.  This will give them a perspective of what the technician will 

experience during the install. 

 

 

 

 

 



All cameras should be installed in such a manner that the client is receiving the security 

needed and the installing personnel are placing the cameras to ensure accuracy, 

distance, false alarm ratio, etc… 

When installing Videofied products they suggest: 

Installation   Tips                                                   

When designing and preparing for the installation of a Videofied installation, remember 
the following installation guidelines: 

Design the site like you would when you install a PIR - NOT a 
Camera. 

 

 



Position the MotionViewer to protect the asset or create a Trap where the criminal 

is most likely to pass through the PIR View.  DO NOT ATTEMPT TO COVER 

ALL AREAS! 

 

 

 Mount from outside of the perimeter looking in, not inside looking out.  

 

 Always TERMINATE the view of the PIR at no more than 40 feet, because it can detect 

beyond the camera and illuminator capabilities. 

 

 Mount the panel in location central to the sensors so it gets the best signal strength.  

 Higher is better. 

 



 

 

Sample installs 

    Do not position devices to pass through metal walls or objects. 

                     

Protecting an asset        Perimeter looking in    Perimeter looking in 

Things to discuss with Customers for outdoor applications 

 Advise them that landscaping has to be trimmed so as not to cause nuisance alarms. 

 No storing of equipment or inventory in the line of site of an OMV and the panel. 

 Discuss what happens at night at the site if they know, so you can analyze potentials for 

nuisance alarms. 

Remember VIDEO VERIFICATION CHANGES EVERYTHING!   

And you need to understand why and anticipate problems. 

For example, environment when providing an outdoor solution is very important.  

 Do you know what happens at the site at night?   

 Is the landscaping going to be a problem? 

 Do they move assets around that could interfere with the line of site between the 

MotionViewers and the Panel? 

 Do they park vehicles in the line of site? 

 Is there metal objects or buildings that can interfere with the RF? 

 



 

 

Verify that the MotionViewer isn’t looking at 

something that can cause a large volume of false 

alarms. Examples: 

  Highway 

  Trees 

  Bushes 

  Looking beyond a fence line into high    

traffic area.  

NOTE: The camera can see more than the motion sensor can detect, so keep in mind that what 

the motion sensor can detect at the site is more important than what it appears it can detect in the 

image. 

 

 

If you have any questions regarding the installation of a Videofied products you should 

go to their website www.videofied.com or call their tech support personnel at 

877.206.5800. 

 

When placing any camera equipment in the field, the technician should 

take all of the “best practice” approached to ensure customer satisfaction 

and eliminate unnecessary traffic for central station. 

http://www.videofied.com/

