
Firmware Upgrade Process 

Acquire the firmware that will be used: 

Log into the Administrative portal and check whether the firmware you need has already been 

uploaded.  Click Firmware on the left side of the page: 

 

In the example below, you may note that there is already firmware on the AVHS portal for M3004 

cameras, uploaded in January 2015: 

 



If there is no batch already, please see page 4 and follow the instructions to acquire the firmware and 

create a batch.  If there is a batch referencing the camera(s) that you would like to update you may 

select that batch and search for the customer ID or the firmware version of cameras that you would like 

to update: 

 

See the firmware search below, please note that you may need to click between both form fields for the 

page to refresh with the search criteria: 

 



You can search by either the User Name or the current firmware version.  Once you have a selection of 

cameras for which you would like to update the firmware, use the “Select none” button to deselect all 

cameras, and proceed to select just the cameras that you intend to update: 

 

 

Once you have selected the cameras that need to be updated, use the “Add selected” button next to the 

“Select none” button that you just used.  If you scroll to the bottom of the page, you will find 

information about cameras that are in the current batch, please verify that the cameras that you would 

like to update are in the “Current content” section: 

 

 

Select none 



Once you are satisfied that the cameras that you need to update have been added to the batch, click the 

“Enable” button at the top of the page.  This starts the firmware upgrade on the selected cameras.  

Most batches are set to run with only 1 camera update at a time, to avoid saturating the customer’s 

Internet connection.  The upgrade process will upload the firmware to the cameras, once it has been 

applied each camera will restart and connect with the new firmware installed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Acquire the firmware from Axis 

Go to www.axis.com and search for the firmware in the search form, strike enter to begin the search: 

 

Click a link that references the camera model for which you are trying to update the firmware. 

 

Download the firmware from the site, keep track of where it is stored on your computer. 

Upload the firmware and schedule an upgrade batch 

http://www.axis.com/


Log into the AVHS site as an administrator, you should see a page that looks similar to this: 

 

Click the firmware link on the left hand side, as indicated by the arrow above.  On the following page, fill 

in the form on the upper right hand side: 

 

Click upload once you are satisfied with the form entries.  It can take several minutes to upload the 

firmware, be patient until the page load icon has finished.   

 

Select a File 

Fill in Model, 

Firmware and an 

informative 

description 



Once this is done you may build a batch that you can add cameras to.  In the “Create new batch” 

section, select the firmware that you uploaded using the dropdown.  It is best practice to set Max 

number of concurrent upgrades to 1, to avoid saturating the customers Internet connection.  Finally, put 

something informative about the firmware in the description for the batch, some prefer model and date 

for this field. 

 

Once you click the “Add” Button, you may resume upgrading the firmware as described on page 2. 


